NEW ARRANGEMENTS FOR BOOKING AND PAYING FOR USE OF VIP FACILITES AT LONDON HEATHROW AND LONDON GATWICK AIRPORTS, WITH EFFECT FROM 1 APRIL 2008

The Foreign and Commonwealth Office and BAA have agreed new arrangements for the use of the VIP suites at Heathrow and Gatwick airports.  The Foreign Secretary informed Parliament about the new arrangements on 4 March.  A copy of his Written Ministerial Statement is enclosed.

With effect from 1 April, BAA will operate the VIP suites at Terminals 1,2,3,4 and 5 at Heathrow Airport on a commercial basis and for a trial period of 12 months.  Similar commercial arrangements will also apply to the VIP suite at Gatwick airport. The Foreign and Commonwealth Office's financial support and operational role in these suites will end on 31 March 2008.  This will move the provision of this service onto a commercial basis, which accurately reflects the full economic cost of the VIP suites.

Under the new arrangements, the FCO will pay for State visits and those officially invited as guests of HMG.  All existing users remain eligible to use the VIP suites. Diplomatic Missions in London will still be able to use the VIP suites for other high level overseas visitors, making arrangements and payment direct with BAA.  These new arrangements also apply to Heads of Mission on first arrival and final departure.
The following arrangements will apply to the VIP suites at Terminals 1-5 at LHR
For the 12-month trial period, starting from 1 April, BAA's pricing structure for use of the VIP suites at terminals 1,2,3,4 and 5 at Heathrow will be:

Standard movement                                                               £360.00

Short-notice movement (booked within 12 hours of

Departure/arrival time)                                                          £380.00

Cancellation of movement within 6 hours of original

Departure/arrival time                                                            £360.00

A movement is defined as up to 5 vehicles and 6 travelling passengers.  No more than 10 vehicles will be permitted for any one booking due to space constraints at the Suites.  All prices are exclusive of VAT.

All requests and bookings for the use of these VIP suites should be made direct with BAA in the usual way (Special Facilities: phone 0208 745 7171 or fax 0208 745 7684) and not through Protocol Directorate in the FCO.  This includes arrangements for transit visits. Protocol Directorate will be responsible for booking and meeting the costs of those whom it invites.  BAA will be responsible for invoicing all users direct and payments to be made direct to BAA, not via the FCO.  These new arrangements also apply to newly arrived Heads of Mission and those departing at the end of their tour.

BAA Procedures for the New VIP Suite at Terminal 5

BAA has recently circulated to all existing users of the VIP suites, including Diplomatic Missions, interim information about the new VIP suite at Terminal 5 - the Windsor Suite.  A copy of BAA's letter is enclosed.  BAA will circulate further information about the operation of the Windsor Suite, once they have moved their Special Facilities office into Terminal 5.

The following arrangements will apply to the Royal Suite at LHR:

Protocol Directorate in the FCO will continue to control the eligibility list for use of the Royal Suite.  As with the other VIP suites at LHR, the FCO will meet the costs for State and those officially invited as guests of HMG to the UK. All other eligible users of the Royal suite will henceforth be subject to full economic recovery charges.  Details of the increased pricing structure will be notified separately but we expect costs to be in the order of £1000-£1200 per movement.

All requests from Diplomatic Missions in London for use of the Royal Suite should be made through Visits section in Protocol Directorate, FCO, on the following numbers:  

Normal working hours: Phone: 0207 008 8159 and Fax: 0207 008 8207

Diplomatic Missions and all other FCO eligible users will be billed direct by the FCO for use of the Royal Suite.

Arrangements for using the Sussex suite at London Gatwick

The Foreign and Commonwealth Office's financial support and operational role in the Sussex suite at London Gatwick will also end on 31 March 2008.  From 1 April, the Sussex suite will operate on a commercial basis, through Interflight.  Details of Interflight's pricing structure for the Sussex suite will be:

£675.00 per movement for up to 3 vehicles and 6 travelling passengers

£200.00 cancellation fee per booking for any cancellation with 12 hours of the movement.

Bookings for the Sussex suite should be made as follows:

Tel: 10293 569000 (24 hrs)

Fax:  01293 567610 (24 hrs)

Email: info@interflight-gatwick.com
