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25th January 2012 
 
Dear Sir or Madam, 
 
Firstly may i wish you a very Happy New Year. 
 
We have received a number of queries on who can use the Heathrow VIP Service and the associated fees. I 
thought I would take the opportunity of writing to wish you all the best for 2012, to also clarify the 
eligibility and fees for our service. 
 
Who can use the Heathrow VIP Service? 
Any organisation / embassy who have an account with Heathrow VIP Services can book movements 
through the VIP suites at Heathrow Airport. The organisation / embassy itself then determines who is 
eligible to use the Windsor Suite under their account. This means that previous limitations which restricted 
eligibility to use the suites have been removed. Anyone who you wish to put through the Suites can use the 
Service. Most London embassies and missions have an account with us, if you do not, or are not sure if you 
do, please contact me.  
 
How much does the Heathrow VIP Service cost? 
All embassies, missions and government organisations are eligible for the government rate which is a 
reduced rate to that paid by our Commercial Guests. The fee per movement depends on the size of the 
party using the suite. The fees are £400, £600, and £1000 for a movement with 3, 9, and 12 passengers 
respectively. To be eligible for this rate, the booking must be made by the account holder, ie the embassy, 
mission or government department, and not by the VIP himself. 
 
Lastly an invitation! 
The VIP Service at Heathrow Airport would like to invite all resident Heads of Mission to use the Suites as 
our Guests on their First Arrival and their Final Departure following their tenure accredited to the Court Of 
St James.  Their will be no charge for the use of the Service on these occasions, which we recognise are of 
particular importance and significance to you. We do hope that your Heads of Mission enjoy the warm 
welcome we offer and that this makes your jobs easier too!   
 
We are committed to continuously improving the Service we provide for you, so if you have any questions 
regarding the use of the Heathrow VIP Service, please don’t hesitate to contact me.  
 
 
Yours sincerely  
 
 
Anita Newcourt 
Manager VIP Services 
VIP, GA and ‘Heathrow by Invitation’ 
Heathrow Airport 
email: Anita_newcourt@baa.com  


