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Note no. A427/13 

 

Protocol Directorate of the Foreign and Commonwealth Office presents its compliments to all 

Diplomatic Missions and International Organisations and has the honour to refer to the 

attached letter from the Driver & Vehicle Licensing Agency (DVLA), dated 20 November, 

reminding them about the DVLA’s Modernisation of Network Services Project.   

 

Protocol Directorate recommends that Diplomatic Missions and International Organisations 

familiarise themselves with the DVLA’s new arrangements for handling Diplomatic and 

Consular work, as the Wimbledon Local Office is now closed.  The Directorate invites 

Diplomatic Missions and International Organisations to direct any queries or comments to 

Lisa Collins in the DVLA’s Diplomatic and Consular team, whose contact details are 

provided in the attached letter, and to ensure that correspondence is clearly marked for the 

Specialist Registrations team.   

 

Protocol Directorate of the Foreign and Commonwealth Office avails itself of this 

opportunity to renew to all Diplomatic Missions and International Organisations the 

assurances of its highest consideration. 
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