
 

 
 
 
 
To the Ambassador, High Commissioner, or Head of a UK based International 
organisation 
 
EU, EEA and Swiss citizens who are exempt from immigration control 
 
The transition period following the UK’s withdrawal from the European Union ends at 
23:00 GMT on 31 December 2020.  We know that some of your staff have concerns 
regarding how this may affect them and their families and whether they need to take 
any action. 
 
I would be grateful if you could share the information contained within this 
information note and the attached question and answer document with your staff, as 
it sets out the most common questions we have received and seeks to provide 
reassurance.  
 
Whilst freedom of movement ends at the end of this year, the majority of your staff 
and their families already have a range of privileges and immunities flowing from 
either the Vienna Conventions on Diplomatic and Consular Relations or from the 
international agreement which the UK has with your organisation. 
 
One of these privileges is exemption from immigration control. The statutory basis for 
this is section 8 of the Immigration Act 1971 and the Order made under that section 
(The Immigration (Exemption from Control) Order 1972 (as amended)).  
 
Staff posted to the UK (who are not already resident in the UK), their spouses, civil 
partners and dependent children aged up to 18 (or 18-25 if in qualifying full-time 
education) are covered under these provisions and, as long as staff remain 
appointed to your Embassy, High Commission, or International Organisation in the 
UK, they will continue to be able to live, work and study in the UK as they do now.  
 
The UK can provide a passport endorsement to those who are exempt from 
immigration control. This is called an exempt vignette and is available free of charge.  
There is no requirement for exempt individuals to hold such a vignette, but it may be 
used to demonstrate an individual’s exempt status, for example when crossing the 
UK border or boarding a flight.  There are also other ways to demonstrate exempt 
status, such as presenting an FCDO identity card or a Note Verbale from your 
Government or International Organisation to Border Officials on arrival and 
departure.   
 
Based on information we hold, we believe that very few EU, EEA and Swiss exempt 
staff and their family members currently have exempt vignettes.  Staff in the UK can 
apply for vignettes via FCDO Protocol Directorate should they wish to do so. The 
usual processing time is 4-6 weeks however, as we anticipate a high demand, 
processing times may be longer.  To arrange exempt vignettes for staff who are in 
the UK, please get in touch with your usual point of contact in Protocol Directorate. 
They will liaise with UK Visas and Immigration (UKVI) to manage the process.   



Staff and their families who are about to be posted to the UK are encouraged to 
apply for vignettes in their country of residence before they travel to the UK. 
Guidance on applying for a vignette is available at https://www.gov.uk/exempt-
vignette. The process should take no longer than 15 working days (although exempt 
vignette applications are often dealt with much quicker).  
 
Family members of diplomats or International Organisation staff who are not exempt 
from the provisions of the Immigration Act 1971 but who are resident with them in the 
UK may be eligible to apply to the EU Settlement Scheme if certain criteria are met. 
The relevant deadline for applying to the scheme is normally 30 June 2021 for those 
applying based on their UK residence before 23:00 GMT on 31 December 2020. 
More information on who is eligible to apply for status under the scheme and 
relevant deadlines can be found at: www.gov.uk/settled-status-eu-citizens-
families/eligibility. 

EU, EEA and Swiss citizens who were resident in the UK before 23:00 GMT on 31 

December 2020, who then cease to be exempt from immigration control on or after 1 

July 2021 will be able to apply to the EU Settlement Scheme at that point, even if 

that is after the deadline for applications. They will have 90 days from the date on 

which they cease to be exempt to apply to the EU Settlement Scheme. They may be 

able to apply after the 90 days has expired if there are reasonable grounds for their 

missing the deadline. Any period of residence in the UK that has been completed 

whilst exempt from immigration control will be counted towards the required periods 

of residence to determine eligibility for settled or pre-settled status.  

 

We will be updating published guidance for Home Office officials, including Border 

Force staff, and ensuring that airlines will be aware of entry requirements of those 

who are exempt from immigration control. For further information please see the 

attached question and answer section or contact the following teams: 

Contact points 
 
Which department is the point of contact when there are questions relating to 
whether a staff member of a diplomatic mission, consular post or international 
organisation is exempt from immigration control? What is the process to 
follow to make written enquiries?  
 
Diplomatic Missions and International Organisations Unit 
Protocol Directorate 
Foreign, Commonwealth & Development Office  
King Charles Street 
London 
SW1A 2AH 
 
Email: Protocol.Enquiries@fcdo.gov.uk 
 
If you have a specific question about an immigration route or how to apply for 
a vignette then you can contact: 
 
External Relations Team 
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http://www.gov.uk/settled-status-eu-citizens-families/eligibility
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Email: VCStakeholderEngagement@homeoffice.gov.uk  
 
If you need specific immigration advice, then you can find your nearest 
immigration adviser at the following website:  
 
https://www.gov.uk/government/organisations/office-of-the-immigration-services-
commissioner 
 
If you need information about income tax or national insurance matters or 
need help with the operation of voluntary PAYE schemes you can contact: 
 
HMRC 
WMBC/CPCE/ES&I 
Embassy Unit  
SO938 
Newcastle  
NE98 1ZZ 
 
Telephone: 03000 516604 
Email: embassy.team@hmrc.gov.uk  
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Q&A 
 
Below are answers to the most commonly asked questions. You may also be able to 
find further information on the password-protected FCDO Protocol website: 
https://protocol.fcdo.gov.uk/.  
 
Who is exempt from immigration control? 

 Members of the diplomatic, administrative and technical (A&T) and service 
staff of diplomatic missions, and career consular officers, of States recognised 
by HMG who are accredited or appointed to the UK and are not already 
resident in the UK. 

 Locally employed members of staff of a mission if recruited outside the UK. 

 Spouses/civil partners and dependent children under 18 of the above, who 
form part of their household. Dependent children under 25 if in qualifying full-
time education, who form part of their household.  

 International Organisation staff and their family members as set out in the 
relevant agreement between the UK and the International organisation.  

 
EUSS 
 
Can I apply to the EU Settlement Scheme (EUSS) whilst I am exempt from 
immigration control? 

 Those who are exempt from immigration control cannot be granted 
immigration status under the Immigration Act 1971, including under the 
EUSS.  

 
Can I apply to the EUSS if I am a non-exempt family member of an EU, EEA or 
Swiss citizen? 

 If you are the eligible family member of an EU, EEA or Swiss citizen who is 
resident in the UK before the end of the transition period (at 23:00 GMT on 31 
December 2020), you can apply to the EUSS if you are not exempt from 
immigration control. The relevant deadline is normally 30 June 2021 for those 
resident in the UK before 23:00 GMT on 31 December 2020.  

 If you are the eligible family member of an EU, EEA or Swiss citizen resident 
in the UK before 23:00 GMT on 31 December 2020 and you are living 
overseas at the end of the transition period, then you can apply to the EUSS 
to join your family member in the UK at any point in the future, provided your 
relationship began by 31 December 2020 (except in the case of children who 
are born or adopted after 31 December 2020) and continues to exist at the 
time that you seek to come to the UK.  

 Details about the EU Settlement Scheme can be found at: 
https://www.gov.uk/settled-status-eu-citizens-families.  

 
Can I apply to the EUSS when I cease to be exempt from immigration control, 
for example after my posting has ended or because I am no longer a 
dependant of my exempt family member? 

 Those eligible EU, EEA or Swiss citizens (or their family members) who cease 
to be exempt from immigration control on or after 1 July 2021 will still have an 
opportunity to apply to the EUSS.  

https://protocol.fcdo.gov.uk/
https://www.gov.uk/settled-status-eu-citizens-families


 Where a person ceases to be exempt from immigration control on or after 1 
July 2021, they have 90 days from the date on which they cease to be exempt 
to apply to the EUSS.  They may be able to apply after the 90 days has 
expired if there are reasonable grounds for missing the deadline. 

 Any period of residence in the UK that has been completed whilst exempt 
from immigration control will be counted towards the required periods of 
residence to determine eligibility for settled or pre-settled status.  

 
My family and I have already been granted settled status/pre-settled status. 
What do we do? 

 If we were unaware that you were exempt and you have received a letter 
granting you status under the EUSS, then you should contact the FCDO 
Protocol Directorate to understand any implications for your wider privileges 
and immunities.   

 Exempt staff and their family members remain exempt from immigration 
control as long as staff remain employed by and appointed to the Embassy, 
High Commission, or International Organisation in the UK. 

 If you apply and we are aware that you are exempt, then we cannot process 
the application.  If you plan to remain in the UK when you cease to be exempt, 
you will be able to apply to the EUSS at that point.  

 
Can my family members join me in the UK after the transition period ends on 
31 December 2020? 

 If you are resident in the UK before the end of the transition period at 23:00 

GMT on 31 December 2020, then you can be joined here at any point in the 

future by your existing close family members (a spouse or civil partner, 

durable partner, dependent parent or child, including one born or adopted 

after 31 December 2020) who live overseas at the end of the transition period. 

Provided your relationship began before 23:00 GMT on 31 December 2020 

and continues to exist when your family member seeks to come to the UK, 

that family member will be able to apply for status under the EUSS.   

What is settled status under the EU Settlement Scheme? 

 Settled status is indefinite leave to enter or indefinite leave to remain in the 
UK. 

 You will usually get settled status if you have completed a continuous 
qualifying period of five years in the UK and Islands. 

 Having completed a five-year continuous qualifying period means that you 

have not been absent from the UK, the Channel Islands or the Isle of Man for 

more than six months in any 12-month period, except from one single 

absence of up to 12 months which is permitted for an important reason.  

 There is no time limit on how long you can stay in the UK when you have 

been granted settled status. You will also be able to apply for British 

citizenship if you’re eligible. 

 If you leave the UK and return within five years, you can enter the UK and 

continue to live here as a person with settled status under the EUSS. 

https://www.gov.uk/british-citizenship
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 If you leave the UK for more than five consecutive years, your settled status 

will lapse, and you will need to make a new application under one of the 

routes which may be available to you to return to the UK. 

 
What is pre-settled status under the EU Settlement Scheme? 

 Pre-settled status is limited leave to enter or limited leave to remain in the UK.  

 If you have not completed a continuous qualifying period of five years’ 

residence in the UK and Islands when you apply, you’ll usually get pre-settled 

status.  

 You can stay in the UK for a further five years from the date you get pre-

settled status. 

 You can then apply for settled status, usually once you’ve got five years’ 

continuous residence. The deadline for applying for settled status is the date 

by which your pre-settled status expires, but you can apply as soon as you 

become eligible.  

How can I prove I have five years’ continuous residency if I have not been 

working for the full five years? 

 The Home Office has published guidance on the evidence applicants can 

provide if they’ve been living in the UK and this can’t be confirmed through 

automated checks against HM Revenue and Customs and Department of 

Work and Pensions data.  The list of evidence is not exhaustive, and the 

Home Office may consider other forms of evidence on a case by case basis.  

If applicants do not have enough evidence in their own name, case-workers 

will work with the applicant to help them to evidence their residence by the 

best means available to them.  

 For further information see: https://www.gov.uk/guidance/eu-settlement-

scheme-evidence-of-uk-residence  

 
Family Members 
 
My elderly parent/adult child is living with me in the UK but doesn’t qualify as 
an exempt dependant. What can they do? 

 Depending on their circumstances, they may be eligible to apply to the EUSS. 
If they wish to make an application, they should do so by the relevant 
deadline, which is normally 30 June 2021 for those applying based on their 
UK residence before 23:00 GMT on 31 December 2020. 

 More information on who is eligible to apply for status under the scheme can 
be found at: www.gov.uk/settled-status-eu-citizens-families/eligibility 
 

What can my exempt family members do in the UK? 

 Exempt family members can work and study. Dependent children under 25 if 
in qualifying full-time education, who form part of a diplomat’s household, may 
work part-time provided the work is incidental to their full-time studies. 

 
What rights do unmarried partners have? Can they work and study?  

https://www.gov.uk/guidance/eu-settlement-scheme-evidence-of-uk-residence
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 Unmarried partners of staff appointed to diplomatic missions, consular posts 
and international organisations in the UK are not exempt from immigration 
control, nor do they benefit from privileges and immunities. If a durable 
partner wishes to join a diplomatic agent, a member of administrative or 
technical staff, or a member of service staff for the duration of their posting in 
the UK, they need to apply for permission to enter or remain in the UK.  

 As set out above, unmarried partners (referred to as ‘durable partners’ within 
the context of EUSS) of EU, EEA and Swiss citizens may be eligible to apply 
to the EUSS. 

 
Other Staff 
 
We have administrative, technical and service staff who were recruited in the 
UK and are not exempt from immigration control. What should they do?  

 If they are EU, EEA or Swiss citizens or family members of an EU, EEA or 
Swiss citizen resident in the UK before 23:00 GMT on 31 December 2020, 
they can apply to the EUSS. The relevant deadline is normally 30 June 2021 
for those applying based on being resident in the UK and Islands before 23:00 
GMT on 31 December 2020. 

 If they are not EU, EEA or Swiss citizens or family members of an EU, EEA or 
Swiss citizen, they should already have permission to stay, for example under 
the Tier 5 International agreement route.  

 
What about my domestic staff? 

 Domestic staff members who are employed and paid by the Ministry of 
Foreign Affairs of the sending state (otherwise known as service staff) are 
exempt from immigration control.  

 Private servants who are employed by a member of a diplomatic mission or a 
consular post in a personal capacity will be subject to immigration control and 
must apply under the Tier 5 (Temporary Worker – International Agreement) 
route. If they are EU, EEA or Swiss citizens or family members of an EU, EEA 
or Swiss citizen resident in the UK before 23:00 GMT on 31 December 2020, 
they can apply to the EUSS. The relevant deadline is normally 30 June 2021 
for those applying based on their UK residence before 23:00 GMT on 31 
December 2020. 
 

Dual nationals 
 
Is there any impact on diplomatic privileges if the person holds British 
citizenship as well as another nationality?  

 British nationals or those with a right of abode in the UK should enter the UK 
using their British passport or their Certificate of Entitlement.  

 
 
 

https://www.gov.uk/tier-5-international-agreement

